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In this well-informed yet anxious age, public administrators have constructed vast cisterns that collect and
interpret a meteoric shower of facts. In Surveillance, Transparency, and Democracy, Akhlaque Haque
demonstrates that this pervasive use and increasing dependence on information technology (IT) enables
sophisticated and well-intentioned public services that nevertheless risk deforming public policy decision-
making. Haque sees the contradiction at the core of a public that seeks services that require a level of data
collection that triggers fears of a tyrannical police state.

 

Haque begins by explaining that information has become a vital resource, offering a theoretical framework
for its analysis. He then shows that an organization’s information-gathering skill is reflected in its IT
sophistication, but warns that successful IT strategies can by stunted by symbolic but shallow gestures such
as the appointment of a “Chief Information Officer.” He further outlines how the dependence on IT can
create a reflex for IT solutions that fail to reflect the values of the citizenry they’re intended to serve.

 

Haque posits that IT’s potential as a tool for human development depends on how civil servants and citizens
actively engage in identifying desired outcomes, map IT solutions to those outcomes, and routinize the
applications of those solutions. This leads to his call for the development of entrepreneurs who generate
innovative solutions to critical human needs and problems. In his powerful summary, Haque recaps possible
answers to the question: “What is the best way a public institution can apply technology to improving the
human condition?”

 

Haque masterfully flexes between crisp logical arguments and a deep empathy for human values. He finds
apt metaphors that bring multifaceted scenarios into clear focus for experts and laymen alike. Engrossing,
challenging, and important, Surveillance, Transparency, and Democracy is essential reading for both policy
makers as well as the great majority of readers and citizens engaged in contemporary arguments about the
role of government, public health and security, individual privacy, data collection, and surveillance.
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From reader reviews:

Dawn Dustin:

Within other case, little folks like to read book Surveillance, Transparency, and Democracy: Public
Administration in the Information Age (Public Admin: Criticism and Creativity). You can choose the best
book if you like reading a book. Providing we know about how is important a book Surveillance,
Transparency, and Democracy: Public Administration in the Information Age (Public Admin: Criticism and
Creativity). You can add information and of course you can around the world by just a book. Absolutely
right, simply because from book you can recognize everything! From your country until foreign or abroad
you may be known. About simple thing until wonderful thing you are able to know that. In this era, we are
able to open a book or perhaps searching by internet product. It is called e-book. You should use it when you
feel fed up to go to the library. Let's examine.

Lee Henry:

The e-book untitled Surveillance, Transparency, and Democracy: Public Administration in the Information
Age (Public Admin: Criticism and Creativity) is the reserve that recommended to you to read. You can see
the quality of the reserve content that will be shown to anyone. The language that writer use to explained
their ideas are easily to understand. The author was did a lot of research when write the book, hence the
information that they share for you is absolutely accurate. You also will get the e-book of Surveillance,
Transparency, and Democracy: Public Administration in the Information Age (Public Admin: Criticism and
Creativity) from the publisher to make you considerably more enjoy free time.

Jeffrey Bumgardner:

Reading a book being new life style in this season; every people loves to read a book. When you learn a
book you can get a lot of benefit. When you read textbooks, you can improve your knowledge, mainly
because book has a lot of information into it. The information that you will get depend on what types of book
that you have read. If you wish to get information about your study, you can read education books, but if you
act like you want to entertain yourself read a fiction books, such us novel, comics, and soon. The
Surveillance, Transparency, and Democracy: Public Administration in the Information Age (Public Admin:
Criticism and Creativity) provide you with new experience in looking at a book.

Alva Stephenson:

Do you like reading a guide? Confuse to looking for your best book? Or your book ended up being rare?
Why so many issue for the book? But almost any people feel that they enjoy with regard to reading. Some
people likes looking at, not only science book but in addition novel and Surveillance, Transparency, and
Democracy: Public Administration in the Information Age (Public Admin: Criticism and Creativity) or
perhaps others sources were given know-how for you. After you know how the truly amazing a book, you
feel wish to read more and more. Science guide was created for teacher as well as students especially. Those



books are helping them to bring their knowledge. In some other case, beside science book, any other book
likes Surveillance, Transparency, and Democracy: Public Administration in the Information Age (Public
Admin: Criticism and Creativity) to make your spare time far more colorful. Many types of book like here.
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