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Vergleichbar mit der industriellen Revolution veréndert sich jetzt die Arbeit auch im Dienstleistungssektor.
Neue Technologien fiihren zu einer bisher nicht gekannten Steigerung der Effizienz. Die digitale Vernetzung
im "Internet der Dinge" fuhrt zur Industrie 4.0. Maschinen, Produkte und Prozesse kdnnen sich bald selbst
konfigurieren, optimieren und diagnostizieren.

Insbesondere im Marketing gibt es noch viele Prozesse, die effizienter gehandhabt werden kénnten.
Datengetriebenes Marketing ist fur viele Unternehmen noch Neuland. Die Verknipfung von Online-
Kontakten mit Offline-Daten liegt oft im Argen. Unternehmen tun sich schwer, mit Kunden auf allen
Kand en abgestimmt zu interagieren. Omnichannel Customer Engagement, Echtzeit-Personalisierung und
Predictive Analytics sind mehr a's nur Schlagworte. Sie sind heute Pflicht, um Kundenkontakte |ebendig zu
gestalten.
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From reader reviews:
Dewey Newkirk:

Have you spare time for the day? What do you do when you have far more or little spare time? That's why,
you can choose the suitable activity for spend your time. Any person spent their very own spare time to take
awander, shopping, or went to the actual Mall. How about open or even read a book eligible Leitfaden
Marketing Automation: Digital neue Kunden gewinnen: Vom Lead Management Uber Big Data zum
Lifecycle Marketing (German Edition)? Maybe it is to be best activity for you. Y ou understand beside you
can spend your time together with your favorite's book, you can better than before. Do you agree with its
opinion or you have other opinion?

Marlin Peterson:

In this 21st century, people become competitive in every way. By being competitive right now, people have
do something to make all of them survives, being in the middle of typically the crowded place and notice
through surrounding. One thing that at times many people have underestimated it for awhileisreading. Y ep,
by reading a reserve your ahility to survive enhance then having chance to endure than other is high. For you
who want to start reading any book, we give you this kind of Leitfaden Marketing Automation: Digital neue
Kunden gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German Edition) book
as beginning and daily reading publication. Why, because this book is more than just a book.

Hermelinda Anthony:

Do you have something that you like such as book? The publication lovers usually prefer to opt for book like
comic, limited story and the biggest you are novel. Now, why not seeking L eitfaden Marketing Automation:
Digital neue Kunden gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German
Edition) that give your entertainment preference will be satisfied by means of reading this book. Reading
behavior al over the world can be said as the method for people to know world considerably better then how
they react when it comes to the world. It can't be claimed constantly that reading practice only for the geeky
particular person but for all of you who wants to become success person. So , for all of you who want to start
looking at as your good habit, it is possible to pick Leitfaden Marketing Automation: Digital neue Kunden
gewinnen: Vom Lead Management Uber Big Data zum Lifecycle Marketing (German Edition) become your
own personal starter.

Michael Gage:

Reading a book being new life stylein this calendar year; every people lovesto examine a book. When you
read a book you can get awide range of benefit. When you read publications, you can improve your
knowledge, since book has alot of information upon it. The information that you will get depend on what
forms of book that you have read. In order to get information about your analysis, you can read education
books, but if you act like you want to entertain yourself read afiction books, these kinds of us novel, comics,



in addition to soon. The Leitfaden Marketing Automation: Digital neue Kunden gewinnen: Vom Lead

Management Uber Big Data zum Lifecycle Marketing (German Edition) provide you with a new experience
in examining a book.
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