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Theideal customer defends, champions, forgives, and commits to a company or brand for the long term - but
how can a business create such long-lasting loyalty? Chip and Bilijack Bell explain how in Magnetic
Service, based on examples of real companies who have done just that. Written in alively, accessible style,
the book shows that loyalty comes not from allegiance to a product but from compelling experiences. Using
case studies, the authors explain the concept of ""magnetic service"" that turns casual customersinto loyal
and enduring fans. The book unlocks the seven secrets of this phenomenon, from " Focus on Customer
Hopes, Not Just Needs"" to ""Add 'Charisma’ to the Mix"" to ""Empower Customers Through Comfort.""
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From reader reviews:
Donald Gullett:

What do you think about book? It isjust for students since they are still students or that for al peoplein the
world, what best subject for that? Just ssimply you can be answered for that issue above. Every person has
distinct personality and hobby per other. Don't to be pushed someone or something that they don't want do
that. Y ou must know how great as well asimportant the book Magnetic Service: The Secrets of Creating
Passionately Devoted Customers. All type of book are you able to see on many options. Y ou can look for the
internet resources or other social media

Inez Tuller:

This Magnetic Service: The Secrets of Creating Passionately Devoted Customers are reliable for you who
want to become a successful person, why. The main reason of this Magnetic Service: The Secrets of Creating
Passionately Devoted Customers can be on the list of great books you must have will be giving you more
than just simple reading through food but feed a person with information that possibly will shock your prior
knowledge. This book is handy, you can bring it all over the place and whenever your conditions both in e-
book and printed kinds. Beside that this Magnetic Service: The Secrets of Creating Passionately Devoted
Customers forcing you to have an enormous of experience like rich vocabulary, giving you test of critical
thinking that we realize it useful in your day activity. So, let'shaveit and revel in reading.

Gabriel Reyes:

Reading can called thoughts hangout, why? Because if you are reading a book specifically book entitled
Magnetic Service: The Secrets of Creating Passionately Devoted Customers your mind will drift away

trough every dimension, wandering in most aspect that maybe mysterious for but surely will end up your
mind friends. Imaging just about every word written in a e-book then become one contact form conclusion
and explanation which maybe you never get prior to. The Magnetic Service: The Secrets of Creating
Passionately Devoted Customers giving you another experience more than blown away your head but also
giving you useful information for your better lifein this era. So now let us teach you the relaxing pattern here
isyour body and mind is going to be pleased when you are finished studying it, like winning an activity. Do
you want to try this extraordinary investing spare time activity?

Terry Snider:

A lot of publication has printed but it is unique. Y ou can get it by online on social media. Y ou can choose the
very best book for you, science, witty, novel, or whatever simply by searching fromit. It is named of book
Magnetic Service: The Secrets of Creating Passionately Devoted Customers. Contain your knowledge by it.
Without making the printed book, it can add your knowledge and make anyone happier to read. It is most
significant that, you must aware about book. It can bring you from one destination for a other place.
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