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The digital age has transformed the very nature of marketing. Armed with smartphones, tablets, PCs and
smart TVs, consumers are increasingly hanging out on the internet. Cyberspace has changed the way they
communicate, and the way they shop and buy. This fluid, de-centralized and multidirectional medium is
changing the way brands engage with consumers.

At the same time, technology and innovation, coupled with the explosion of business data, has fundamentally
altered the manner we collect, process, analyse and disseminate market intelligence. The increased volume,
variety and velocity of information enables marketers to respond with much greater speed, to changes in the
marketplace. Market intelligence is timelier, less expensive, and more accurate and actionable.

Anchored in this age of transformations, Marketing Analytics is a practitioner's guide to marketing
management in the 21st century. The text devotes considerable attention to the way market analytic
techniques and market research processes are being refined and re-engineered. Written by a marketing
veteran, it is intended to guide marketers as they craft market strategies, and execute their day to day tasks.

For access to lecture presentations, case study datasets, and information on the topics covered in the text,
visit the book's website at: http://bizfaculty.nus.edu/site/bizakc/MarketingAnalytics
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From reader reviews:

Hilary Williams:

The book Marketing Analytics make one feel enjoy for your spare time. You should use to make your
capable far more increase. Book can to get your best friend when you getting anxiety or having big problem
with your subject. If you can make reading a book Marketing Analytics to be your habit, you can get more
advantages, like add your own personal capable, increase your knowledge about a few or all subjects. You
may know everything if you like wide open and read a publication Marketing Analytics. Kinds of book are
several. It means that, science reserve or encyclopedia or other individuals. So , how do you think about this
publication?

Lula Day:

The book Marketing Analytics can give more knowledge and also the precise product information about
everything you want. Why then must we leave the great thing like a book Marketing Analytics? A few of
you have a different opinion about book. But one aim this book can give many data for us. It is absolutely
proper. Right now, try to closer along with your book. Knowledge or facts that you take for that, you may
give for each other; you are able to share all of these. Book Marketing Analytics has simple shape however,
you know: it has great and big function for you. You can appearance the enormous world by open and read a
guide. So it is very wonderful.

Donna Wright:

Reading a guide tends to be new life style in this era globalization. With reading you can get a lot of
information that can give you benefit in your life. Using book everyone in this world can easily share their
idea. Guides can also inspire a lot of people. Many author can inspire all their reader with their story or
maybe their experience. Not only situation that share in the ebooks. But also they write about advantage
about something that you need instance. How to get the good score toefl, or how to teach children, there are
many kinds of book that exist now. The authors nowadays always try to improve their skill in writing, they
also doing some study before they write to their book. One of them is this Marketing Analytics.

Vickie Duke:

Your reading 6th sense will not betray an individual, why because this Marketing Analytics publication
written by well-known writer who really knows well how to make book that can be understand by anyone
who have read the book. Written within good manner for you, dripping every ideas and producing skill only
for eliminate your own hunger then you still uncertainty Marketing Analytics as good book not just by the
cover but also with the content. This is one book that can break don't determine book by its cover, so do you
still needing one more sixth sense to pick this kind of!? Oh come on your reading through sixth sense already
alerted you so why you have to listening to a different sixth sense.
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